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Through Premier Support, Sipport

our flexible, top-of-the-line

support option, you receive the
PErsonal account management
ProactivVe SENVICES' IEaclive support '
and Information reEsoUrces you need
to help transform your busine
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PASISHGS-teanCoe - For
S preakiiix problems

IAGIdEnt sulbmission via telephone or
Micresoit Premier Online

24X, 365 days/year
Prioritization based on Impact to business
Critical Situation process

Rapid Onsite Support Service
Additional billable service
Can be invoked as part of Critical Situatien Process

Third party support processes (TSANEet)
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ort Assistance Support

(Gliidanee on design, development, and
Ndepleyment o Microsoft products

EXamples

IHOW-10 guidance (custom code, sample solutions)
Advice, theory, environment consulting
Comparability and compatibility ISsues
Technology Risk Assessments

Advice on how to use technology: (supportability)
Plan reviews (migration, architecture, deployment)
Roadmaps and product information

Process consulting (MSF, MOF)
nodd--guesti onso
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Jn'fl)r'l atien Services

* |crosoft Premier Online

Online support Incident submission
Knewledge Base with Partner-level access
IHotlXx and service packs download
Support webcasts

Security bulletins and newsletter
sulbscriptions

Technical Account Manager
Security and Product Alerts
Distribution lists

Any 1 nformation you
Roadmaps, templates, verifying rumors
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