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ñWe back your investment in Microsoft 

products and technology with 

mission-critical services for 

high system availability and 

maximum performance. 

Through Premier Support, 

our flexible, top-of-the-line 

support option, you receive the

personal account management, 

proactive services, reactive support

and information resources you need 

to help transform your business.ò
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Problem resolution

To get you back up and runningé



Problem Resolution

Assistance for ñreactiveò or 
break/fix problems

Incident submission via telephone or 
Microsoft Premier Online

24x7, 365 days/year

Prioritization based on impact to business

Critical Situation process

Rapid Onsite Support Service

Additional billable service

Can be invoked as part of Critical Situation Process

Third party support processes (TSANet)



Support Assistance

To avoid future problemsé



Support Assistance
Guidance on design, development, and 
deployment of Microsoft products

Examples

How-to guidance (custom code, sample solutions)

Advice, theory, environment consulting

Comparability and compatibility issues

Technology Risk Assessments

Advice on how to use technology (supportability)

Plan reviews (migration, architecture, deployment)

Roadmaps and product information

Process consulting (MSF, MOF)

ñOdd questionsò



Information services

To eliminate any confusioné



Information Services
Microsoft Premier Online

Online support incident submission 

Knowledge Base with Partner-level access

Hotfix and service packs download

Support webcasts

Security bulletins and newsletter 
subscriptions

Technical Account Manager

Security and Product Alerts

Distribution lists

Any information you needé
Roadmaps, templates, verifying rumors


